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Last updated: February 2026 

Welcome to Mathsbox Limited (“Mathsbox”, “we”, “us”, “our”). These Terms and 
Conditions (“Terms”) govern your access to and use of the Mathsbox website, 
subscription services, content, materials, and related services (together, the 
“Website”). 

By accessing or using the Website, you agree to be bound by these Terms. If you do not 
agree, you must not use the Website. We reserve the right to amend these Terms at any 
time. Where changes are made, reasonable notice will be provided. 

1. Definitions

• Subscription: Paid access to Mathsbox resources and services.

• School Account: A multi-user account for use within a single school or 
single site.

• Individual Account: A single-user account for private use by one individual.

• Content: All materials, resources, text, images, software, and other content 
provided on the Website.

2. Subscription and Account Responsibility

2.1 By subscribing to Mathsbox, you gain access to all of the available resources and 
materials for the duration of your subscription. 

2.2 You are responsible for maintaining the confidentiality of your account details and 
for all activity carried out under your account. 

2.3 You must provide accurate, current, and complete information when creating or 
updating your account. 

3. Types of Subscription

3.1 School Accounts 

• School accounts are multi-user accounts for use by employees of the account 
holder at the site which holds the subscription.

• Login details and resources must not be shared outside the school or 
organisation/site.
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• For schools within a trust or multi-site organisation, a separate subscription is
required for each site unless otherwise agreed in writing with Mathsbox.

3.2 Individual Accounts 

• Individual accounts are single-user accounts for private use by the registered
individual only.

• Login details and resources must not be shared with others.

4. Use of Materials and Acceptable Use

4.1 All content on the Website is owned by Mathsbox Limited and protected by 
intellectual property laws. 

4.2 You may: 

• View and display content on a screen or projection.

• Print content for educational use.

• Save content electronically for personal or internal institutional use, provided it
is not stored on externally accessible servers without password protection.

4.3 You must not, without prior written permission from Mathsbox: 

• Redistribute content outside your institution.

• Create databases or collections of content by systematic downloading or
editing.

• Reproduce or exploit content for commercial purposes.

• Publish or distribute content for profit.

4.4 The right to use the materials ends when your subscription expires. Any saved or 
downloaded resources must then be deleted. 

4.5 You may use Mathsbox resources solely for teaching or tutoring purposes and not 
for commercial publication or resale. 

5. Accuracy and Security

5.1 We make reasonable efforts to ensure the accuracy of the content, but we do not 
guarantee that it is free from errors. 



5.2 We make reasonable efforts to ensure the security of the Website but do not 
guarantee that it will be free from viruses or harmful components. Use of the Website is 
at your own risk. 

6. Payment and Suspension

6.1 Subscription fees are payable as specified on the Website at the time of purchase 
and are quoted in UK pounds sterling (£). 

6.2 Fees are non-refundable unless otherwise stated in these Terms. 

School Subscriptions 

6.3 Login details will be issued upon receipt of an order. An invoice will be issued with 
30-day payment terms.

6.4 Payment can be made by BACS, card, or cheque payable to Mathsbox Limited. 

6.5 If payment is late, access to the Website may be suspended after notice has been 
given. 

Individual Subscriptions 

6.6 Payment must be made before access details are issued. 

6.7 If the subscriber’s school purchases a school subscription within 30 days of an 
individual subscription being purchased, a full refund will be provided upon request. 

7. Cancellation and Termination

7.1 Annual subscriptions do not automatically renew unless stated otherwise on the 
Website. 

7.2 You may cancel your subscription within seven days of the start date by emailing 
ask@mathsbox.org.uk. In such cases, your account will be deactivated and the 
subscription fee refunded. 

7.3 After the seven-day period, no refunds will be issued unless required by law or 
where Mathsbox is in breach of its obligations. 

7.4 Mathsbox reserves the right to suspend or terminate access to the Website at any 
time if you breach these Terms. 
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8. Intellectual Property 

8.1 All intellectual property rights on the Website and its content belong to Mathsbox 
Limited. 

8.2 You must not reproduce, modify, distribute, or create derivative works from any part 
of the Website without prior written consent. 

 

9. Privacy and Data Protection 

9.1 Your use of the Website is governed by our Privacy Policy, which explains how we 
collect and use personal information. 

 

10. Website Availability and Changes 

10.1 Mathsbox reserves the right to modify, suspend, or withdraw any part of the 
Website at any time without notice. 

 

11. Limitation of Liability 

11.1 To the fullest extent permitted by law, Mathsbox shall not be liable for any loss or 
damage arising from your use of the Website or content, except where liability cannot 
be excluded by law. 

 

12. Contact Us 

If you have any questions about these Terms, please contact us at: 
ask@mathsbox.org.uk 

By using the Website, you confirm that you have read, understood, and agreed to these 
Terms. 

 


